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Trafford Publishing, Canada, 2007. Paperback. Book Condition: New. 224 x 152 mm. Language: English . Brand
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performance in the area of sales development and achievement. The chapters reflect the 7 modules of my
course as given to delegates from companies worldwide. The book is aimed at Sales Professionals, Sales
Managers, Marketing professionals, professional services consultants, telesales teams, customer care
consultants and sales trainers. It will also appeal to anyone who needs to influence others, or get relevant
information from them, but who doesn t have sales professional in their job description.
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