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Guardian Books. Paperback. Book Condition: new. BRAND NEW, Money Back Guaranteed: How to be Your Own
Consumer Champion, Anna Tims, When was the last time you thought you deserved a refund? Or wanted to
complain about the service you were getting? Did you write a strongly worded letter? Did you fire off an angry
email? Or did you phone and spend a frustrating afternoon being passed around a call centre? And did you
actually get the result you wanted? Every day, hundreds of legitimate complaints get lost in a mess of
corporate bureaucracy, outsourced departments and labyrinthine procedures. As consumers, we may try our
hardest to let companies know when we're unhappy, but all too often it is impossible to make our voices heard.
So we get frustrated and angry, but resign ourselves to substandard service. Not any more. When times are
tough every penny counts and "Money Back Guaranteed" is your ticket to regaining control. Whether it's
insurance providers, internet services, travel agents or utility companies, the book shows you what can go
wrong when, how to arm yourself against disaster and, should you fall victim, how best to get things fixed.
Because if you know who to complain to, when to broach the subject and how to get attention, chances are you
will achieve your goal.
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It's Just a Date: How to Get 'em, How to Read 'em, and How to Rock 'em
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,
Afabulousnew guide to dating...
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Your Planet Needs You!: A Kid's Guide to Going Green

Macmillan Children's Books, 2009. Paperback. Book Condition: New. Rapidly dispatched
worldwide from our clean, automated UK warehouse within 1-2 working days.
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Unplug Your Kids: A Parent's Guide to Raising Happy, Active and Well-Adjusted
Children in the Digital Age

Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids:
A Parent's Guide to Raising Happy, Active and Well-Adjusted Children in the Digital Age, David
Dutwin, TV. Web Surfing. IMing. Text Messaging. Video...
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You Shouldn't Have to Say Goodbye: It's Hard Losing the Person You Love the
Most

Sourcebooks, Inc. Paperback / softback. Book Condition: new. BRAND NEW, You Shouldn't
Have to Say Goodbye: It's Hard Losing the Person You Love the Most, Patricia Hermes,
Thirteen-year-old Sarah Morrow doesn't think much of the...
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Shadows Bright as Glass: The Remarkable Story of One Man's Journey from
Brain Trauma to Artistic Triumph

Free Press. Hardcover. Book Condition: New. 1439143102 SHIPS WITHIN 24 HOURS!! (SAME
BUSINESS DAY) GREAT BOOK!!.
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